¥

- W
R |
S o
& . ; . !
!
| .
| P ’ -._. :
LS it ! i
N i "1
- i b |
| i) 3 g F1i
g - il -
. s
. d
1. Lo 'R
€ f
. A
i - | [
\
LY
;
=
|
i

.!' R
Dr. Elwood Ro




( Workplace Safety Guide to Employee Safety Holistic Health & Wellness

Workplace Safety: Guide to
Safety, Holistic Health &
Wellness

eBook Number: EB-7510
Creation Date: March 28th 2024
Date Published: July 3rd 2024

Author: Dr. Elwood B. Rolle

Page 1



( Workplace Safety Guide to Employee Safety Holistic Health & Wellness

Forward

In an ever-evolving workplace landscape, the importance of safety cannot be overstated. This
book serves as a comprehensive guide to understanding and implementing essential safety

practices that not only protect employees but also foster a culture of well-being and resilience.

From the critical awareness of bloodborne pathogens to effective conflict resolution strategies,
each topic is designed to equip you with the knowledge and tools necessary to navigate the
complexities of workplace safety. We delve into the nuances of wellness and holistic health,
recognizing that a healthy workforce is the foundation of a thriving organization. Additionally,

fire safety isaddressed with practical insights to ensure preparedness in any emergency situation.

As you embark on this journey through the pages of this book, you will discover that workplace
safety is not merely a set of rules or regulations; it is a proactive approach to creating an
environment where individuals feel secure, valued, and empowered. By integrating these
principles into your daily operations, you will not only comply with safety standards but also

enhance productivity and morale.

Let this book be your guide to fostering a safer, healthier, and more harmonious workplace.
Together, we can build a future where safety is prioritized, and every employee can contribute to

their fullest potential.
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Chapter 1: Personal Employee Health

Later on, we will discuss why health and safety are so important in the workplace, but what
about personal health? Why is the personal health of the employee important? In this chapter,
the question will be answered along with recommendations employees may follow to improve

their personal health (World Health Organization, 2021).

Employees attend work to earn wages to pay the utility bills, rent, mortgages, vehicles, gasoline,
insurance, etc. Poor health may cause concentration issues on the job, where an employee
experiences trouble focusing, concentrating, and managing tasks (Kahn etal., 2019). Further, if
an employee has poor health, it may lead to too many sick days oft from work, which may lead to
cut wages or, even worse, layoffs (Goetzel et al., 2018). These factors should be considered by an

employee. There is a cost to not managing or not managing your personal health (Baker, 2020).

Above, I've mentioned some negative costs of poor personal health; now let us examine how
good personal health can benefit the employee in the workplace. Good health is something we
all should strive toward (U.S. Department of Health and Human Services, 2020). When we
nurture our bodies, we are able to maintain a high degree of good health. This will lead to
stronger minds and bodies. Some occupations are less labor-intensive than others and demand
greater physical endurance than others, while some require more brain and cognitive power

than others (Sonnentag & Frese, 2003).

Page 6



( Workplace Safety Guide to Employee Safety Holistic Health & Wellness

It is beneficial to ensure that our bodies are fit in both mental and physical strengths in order to
meet the daily demands of our jobs. This will ensure that our energy levels at work will remain
high along with our focus and endurance levels as well (Parker et al., 2019). Below is a list of

suggestions that will help you on your way to good health.

1. Try to have and maintain a positive mindset at all times (Seligman, 2011).

2. Eatashealthy as you can, including fruits and vegetables in your diet (National Institutes
of Health, 2020).

3. Avoid eating too much fast food; rather, keep consumption at a minimum (Scully et al.,
2018).

4. Take vitamins (C, D3, Zinc, and B12); these are commonly consumed vitamins (Institute
of Medicine, 2011).

5. Drink 8 glasses of fresh drinking water daily (Maughan & Burke, 2002).

6. Get 8 hours of sleep each night (Walker, 2017).

7. Find time for recreation and fun activities (Iwasaki & Mannell, 2000).

8. Try to get at least 30 minutes of sun each day (Holick, 2004).

9. If you don’t yet have one, find a hobby that you love (Katz et al., 2016).

10. Practice deep breathing exercises daily for 10-20 minutes a day. This helps to bring
elevated levels of oxygen to the organs. It’s very beneficial to health (Brown & Gerbarg,
2005).

11. Practice Holistic Health. We will expand further on the subject of Holistic Health in the
final chapter of this book.
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Chapter 2: Bloodborne Pathogens

Pathogens are bacteria, viruses, fungi, parasites, and other microorganisms that can infect an
individual and cause infection (Centers for Disease Control and Prevention [CDC], 2021). In
any workplace, there is the potential for an employee to become infected from a bloodborne
pathogen. The degree of risk is higher with some occupations than others. For instance,
healthcare workers such as doctors, paramedics, and nurses may be exposed to a higher-than-
normal risk of infection compared to a secretary engaged in clerical work behind a desk

(Occupational Safety and Health Administration [OSHA], 2022).

Common bloodborne pathogens include HIV/AIDS, hepatitis A, B, C, D, and E, malaria, and
syphilis. While there are others, these are the most common (World Health Organization
[WHO], 2020). Employees may become infected through the blood of another employee
and/or customer, client, or patient, depending on the workplace. Itis important to mention that

other bodily fluids such as saliva, vomit, sweat, and other secretions can also pose a risk if they are

infected with certain pathogens (CDC, 2021).

Now that you understand what a pathogen and bloodborne pathogens are, we will explain how
one should protect oneself from them and what to do if exposed. Regardless of the occupation,
safety is key in protecting yourself from infection. Pay close attention to work tasks, no matter the
occupation. Always follow all safety procedures and protocols to avoid injuring yourself,

coworkers, clients, customers, or patients (OSHA, 2022).
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If an employee is exposed, they should take immediate steps to wash away or remove the infected
blood and/or body fluid from the area of the body affected. If the eyes are exposed, they should
be flushed with water for 10-20 minutes. If a wound becomes infected, it should be flushed with
water immediately and then washed with soap and water (CDC, 2021). After the employee has
done their best to cleanse themselves of blood and other bodily secretions, they must report the
incident to their supervisor or manager. Ideally, the workplace should have a bloodborne or

general exposure plan in place (OSHA, 2022).

A workplace bloodborne exposure plan outlines what an employee should do if they are
exposed to potentially infectious blood. It details how bodily secretions such as blood and vomit
should be cleaned and specifies the chemical cleaning agents to be used (CDC, 2021). Specific
instructions for the type of exposure will also be outlined in the workplace exposure plan. The
workplace should provide bloodborne pathogens education at least once per year (OSHA,

2022).

The best way to keep safe in the workplace is to be cautious and attentive while performing tasks
and working with clients, customers, and patients. Employers should maintain a safe working
environment into which patrons will enter. Employees should view their coworkers, clients,
customers, and patients respectfully, as potentially infected by a bloodborne pathogen or other

communicable disease (WHO, 2020).

After touching any client, customer, or patient, employees should wash their hands.
Handwashing is the single most important task in keeping safe after touchinga client, customer,
or patient or after cleansing oneself from bodily fluids or cleaning up a bodily fluid spill such as

blood, vomit, or feces (CDC, 2021).
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Chapter 3: Why Workplace Health &
Safety is Important

You may know that health and safety in the workplace are important, but you may not have
thought of the reasons for it. The fact is there are probably more reasons than you have

considered.

First, health and safety in the workplace benefits each and every person who works there. When
people are healthy and safe, they are better able to do their jobs. This in turn benefits the
company. When employers and employees alike spend their work hoursin a place where there is
less risk of illness or injury, they will not need to take time off from the job to deal with these
problems. Everyone will be more productive (Occupational Safety and Health Administration,

2020).

Second, a safe and healthy work environment aids in preventing unnecessary complications. As
no company needs to deal with complaints or lawsuits from workers who are injured on the job,
the better condition the workplace is in, the less risk there will be of these problems (National

Safety Council, 2021).

Third, a healthy and safe work environment is great for company morale. This includes the
company as a whole, as well as each individual person. The workplace that is consistently neat,
clean, and organized encourages everyone who works there to do their best and feel good about

getting the job done (Gallup, 2022).
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Increasing health and safety in the workplace is not difficult. It also does not require a large
amount of time. When you start with a basic framework of what is necessary to accomplish this
goal and share it with everyone else who works there, you will soon see positive results. You will
have fewer worries. Everyone will feel confident about the time they spend on the job. More will

get done, with fewer problems (World Health Organization, 2019).

The good news about implementing health and safety plans for the workplace is that after you
have begun to develop these plans, they will soon come naturally. It will truly be a great place to

work! (American Society of Safety Professionals, 2021).
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Chapter 4: It Takes Team Effort!

The best way to reach any goal is with teamwork. When each person knows that he has a stake in
a project, it increases his willingness and motivation to contribute to it (Katzenbach & Smith,
1993). He wants to give it his very best. These concepts are as true for health and safety in the

workplace as they are for any other kind of project (HSE, 2017).

One reason for this is every person wants to feel as if he is contributing something worthwhile to
the overall good of his company (Maslow, 1943). When each person participates in increasing
and maintaining the health and safety of the workplace, it is much more likely to be a long-term

success (Graham, 2006).

A second reason is that it can be quite unfair to expect one or two people to cover everything.
Even if they are fully qualified, it can cut into their time and give them much more work to do

(HSE, 2017).

While you are reading these tips about health and safety in the workplace, the best way to begin
is to apply team effort to each concept. If you know that specific people have special abilities or
talents, those people can be assigned to tasks which make the most of those abilities and talents

(Belbin, 2010).

Making sure that no one is left out is the best way to gain cooperation. When each person sees
rules and duties as factors which are not imposed upon him, but as factors which he is a part of,
disagreements and noncompliance will be minimized (Tuckman, 1965). Many unnecessary
hassles can be reduced and even eliminated by ensuring that every employee is a part of the plan

(HSE, 2017).
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Regardless of each person’s role in the workplace, team effort should be all-inclusive. Not only
will it be a healthier and safer environment in which to work, but each person will take pride in
the results (Graham, 2006). As is the case with virtually every other aspect of a thriving company,
applying the principle of teamwork to developing good health and safety practices is the most

positive way to reach your goal (Katzenbach & Smith, 1993).
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Chapter 26: Wellness Through Stress Management

Employee wellness encompasses being in a state of physical, emotional, and mental health. These
principles have been covered in the previous chapter, (chapter 25). We will cover activities that

can be incorporated in the daily life of employees that will instill wellness within their lives.

Managing On The Job Stresses
with Wellness Techniques

On the job stress is almost unavoidable. An employee may enter the workplace with personal
stress that is not work-related. When this happens, job related stress further exacerbates an
already existing situation. Following this paragraph, we will explore ways to manage stress

whether work-related or personal.

Be Yourself Qutside of Work

People the world over find it difficult to separate themselves from their occupational title. You
are not your occupational title. Not being able to be yourself and not the Policeman, Fireman,
Nurse, Doctor, EMT, Store Manager can be the sources of stress for some people. When persons
ask me, "What are you, are you a paramedic?” I Answer, I work as a paramedic. I am able to
separate myself from being a paramedic, holistic practitioner, and manager because I identify as
myself, with my titles, "Elwood Bastein Rolle.” When you do this, it helps one to disconnect

oneself from any stress associated with your job or work.
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Your Own Techniques

I thought it fitting to start this list by exploring stress management techniques of your own that
you may have used before that you found effective. If you have such a technique, or techniques,

use them as frequently as you need to in order to manage stress.

The Difference Between Stress and Distress

Stress is a psychological and physiological response to perceived challenges or threats, involving
emotional strain and physical reactions. It can manifest as anxiety, fatigue, or irritability,
impacting overall well-being. Chronic stress can lead to serious health issues, including
cardiovascular disease and depression (Selye, 1976; McEwen, 1998). Effective management
strategies include mindfulness, exercise, and social support (Kabat-Zinn, 1990). Being able to
identify if your stress and/or distress levels have gone out of control is important. In a few sections
down, under, "When to seek professional help." We will discuss the reality of having to seek

professional help.

Recreational Activities

When I feel stress, I often engage in recreational activities that I am most fond of. For me, I love
beach picnics, swimming, movie theatre, going for long drives, et cetera. What are some
recreational activities that you enjoy? If you don't engage in recreational activities, I strongly
suggest that you find one or more that suits your fancy. Remember, enjoy the activities to the
fullest. Engaging in recreational activities has been shown to reduce stress and improve overall
well-being (Iwasaki, 2007; Pressman et al., 2009). Such activities can enhance mood and provide

a sense of fulfillment (Ragheb & Ragheb, 2000).
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Talk About the Issues

Talk to persons within your support network. These can be close friends, family, and/or another
co-worker. Before offloading your situation onto someone, check to make sure that they are first
interested and willing to hear you out. They may be going through a stresstul situation
themselves, and your stress may compound theirs. Once you receive the ‘green light," don't hold
back in talking about your problems. Engaging with your support network can significantly
reduce stress and promote emotional resilience (Cohen & Wills, 1985; Taylor et al., 2004). It's
crucial to assess whether the listener is available and receptive, as mutual support can enhance

relationships and aid in coping with stress (Baker et al., 2008).

Relaxation Technigues

What do you find relaxing? And, do you find time to relax? These are questions that you should
ponder seriously. Many people do not rest outside the work environment. Resting allows your
body to catch a break from the rigors of work. As you rest, focus your mind on something
pleasant. Fill your mind with images that are motivational and uplifting. While resting, you may
listen to calming music or watch your favorite movie. Resting is an important part of
rejuvenating the body and mind. Make sure that you rest daily. Regular relaxation is vital for
reducing stress and enhancing overall well-being (Kabat-Zinn, 1990; Carlson & Hoyle, 1993).
Engaging in calming activities, such as listening to music or watching uplifting content, can
significantly improve mood and mental health (Thompson et al., 2014; Fancourt & Perkins,

2018).
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Glossary of Terms

**1. Accountability™: The responsibility of an individual or organization to ensure their actions

or decisions meet certain standards of safety, health, and compliance.

**2. Active Listening™*: A communication technique used in conflict resolution that involves
fully concentrating on what the other person is saying, understanding their perspective, and

responding appropriately.

**3. Administrative Controls™: Procedures or policies implemented to minimize hazards and

reduce risks in the workplace.

**4. Air Quality Monitoring**: The process of measuring and monitoring air quality to identify

potential health risks or hazards.

**5. Analytical Thinking**: A problem-solving approach used to identify root causes of incidents

or problems.

**6. Anticipatory Culture**: A workplace culture that encourages proactive identification and

mitigation of potential hazards or risks.
**7. Body Mechanics**: The proper way to move and lift objects to avoid injury and strain.

**8. Blood-Borne Pathogens (BBPs)™: Infectious microorganisms in human blood that can cause

diseases, such as HIV and Hepatitis.
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**9. Breakaway Policy™: A policy that outlines procedures for minimizing the risk of violence or

aggression in the workplace.

**10. Burnout™: A state of emotional, mental, and physical exhaustion caused by prolonged

stress, overwork, or lack of balance.

**11. Business Continuity Planning**: The process of developing strategies and procedures to

ensure business operations continue during emergencies or disruptions.

**12. Cardiopulmonary Resuscitation (CPR)**: A lifesaving technique used to restore blood

circulation and breathing in a person who has stopped breathing or whose heart has stopped.

**13. Certification**: The process of verifying an individual's expertise or competence in a

specific area, such as firefighting or first aid.

**14. Chain of Command™*: A hierarchical structure outlining roles, responsibilities, and

communication channels in emergency response situations.

**15. Chemical Hazards**: Substances that can cause harm to people, the environment, or

property if not handled properly.

**16. Code of Conduct™: A written document outlining the ethical and behavioral standards

expected of employees, contractors, or visitors.

**17. Cognitive Behavioral Therapy**: A type of therapy used to address mental health issues,

such as anxiety or depression.
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**18. Communication Plan**: A strategy outlining how to disseminate information and

coordinate responses during emergencies or incidents.

**19. Compliance Officer**: An individual responsible for ensuring an organization adheres to

relevant laws, regulations, and industry standards.

**20. Conflict Resolution**: The process of resolving disputes or disagreements in a fair and

respectful manner.

**21. Continuous Improvement™: An ongoing process to identify areas for improvement and

implement changes to enhance safety, health, and wellness.

**22. Crisis Management**: The process of preparing for, responding to, and recovering from

emergencies or critical incidents.

**23. Critical Incident Stress Management™*: A process to mitigate the psychological impact of

traumatic events on individuals or teams.

**24. Customer Service Standards**: Guidelines outlining the expected level of service and

behavior when interacting with customers or clients.

**25. De-escalation Techniques**: Communication strategies used to calm and resolve conflicts

or volatile situations.

**26. Defibrillator**: A medical device used to restore a normal heartbeatin a person

experiencing cardiac arrest.
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**27. Disability Awareness™: Training and education on understanding and supporting

individuals with disabilities.

**28. Disaster Recovery Plan**: A strategy outlining procedures to restore operations and

minimize downtime after a disaster or major incident.

**29. Diversity and Inclusion**: Policies and practices promoting equal opportunities, respect,

and valuing of individual differences.

**30. Duty of Care**: The legal obligation of an organization or individual to provide a safe and

healthy environment.

**31. Early Intervention**: Strategies and programs to identify and address health risks or

hazards early, preventing injuries or illnesses.

**32. Emergency Action Plan**: A written document outlining procedures for emergency

situations, such as evacuation or lockdown.

**33. Emergency Medical Technician (EMT)**: A trained professional providing medical care in

emergency situations.

**34. Employee Assistance Program (EAP)*™*: A confidential counseling service providing

support for employees’ personal or professional issues.

**35. Environmental Health**: The study of how environmental factors impact human health

and well-being.
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**36. Ergonomics™: The study of how to design and arrange workspaces to reduce the risk of

injury and discomfort.

**37. Event Planning™*: The process of coordinating and managing events, considering safety,

security, and emergency preparedness.

**38. Exposure Control Plan**: A written document outlining procedures to minimize exposure

to blood-borne pathogens and other biological hazards.

**39. Fall Protection™: Measures taken to prevent falls from heights, such as scaffolding, ladders,

or rooftops.

**40. Fire Drill**: A simulated fire emergency exercise to practice evacuation procedures and

ensure readiness.

**41. Fire Extinguisher**: A device used to put out small fires, classified by the type of fire it can

extinguish (e.g., Class A, B, or C).

**42. Fire Safety**: Measures taken to prevent and respond to fires, including training, drills, and

equipment maintenance.

**43. First Aid**: Medical care provided for minor injuries or illnesses, such as cuts, sprains, or

burns.

**44. Fitness for Duty**: A process evaluating an individual's physical and mental ability to

perform specific job tasks safely.
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**45. Flexibility**: The ability to adapt to changing circumstances, priorities, or workload

demands.

**46. General Duty Clause™: A section of the Occupational Safety and Health Act requiring

employers to provide a safe and healthy work environment.

**47. Hazard Identification*™*: The process of recognizing and evaluating potential hazards or

risks in the workplace.

**48. Hazardous Materials (HazMat)**: Substances that can cause harm to people, the

environment, or property if not handled properly.

**49. Health and Wellness**: Programs and initiatives promoting employee physical, mental, and

emotional well-being.

**50. Health Risk Assessment™: The process of evaluating health risks associated with specific

jobs, tasks, or environments.

**51. Hearing Conservation™*: Measures taken to prevent hearing loss or damage from excessive

noise exposure.

**52. Heat Stress™: A heat-related illness caused by prolonged exposure to high temperatures or

physical exertion.

**53. HIPAA (Health Insurance Portability and Accountability Act)**: A US law protecting the

confidentiality and security of health information.
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**54. Holistic Health**: An approach to healthcare that considers the physical, emotional,

mental, and spiritual well-being of an individual.

**55. Incident Command System (ICS)**: A standardized managementstructure used to

respond to emergencies or incidents.

**56. Incident Reporting™: The process of documenting and investigating workplace incidents,

such as accidents or near-misses, to identify root causes and implement preventive measures.

**57. Infection Control**: Measures taken to prevent the spread of infectious diseases, such as

hand hygiene and surface disinfection.

**58. Injury and Illness Prevention Program (IIPP)**: A written document outlining procedures

to identify, report, and investigate workplace injuries and illnesses.

**59. Job Hazard Analysis™: A process evaluating the risks and hazards associated with specific

job tasks or duties.

**60. Joint Health and Safety Committee**: A committee comprising management and

employee representatives that discusses and addresses workplace safety and health concerns.

**61. Leadership™*: The ability to inspire, motivate, and influence others to achieve safety,

health, and wellness goals.

**62. Lockout/Tagout (LOTO)**: A safety procedure used to ensure equipment s properly shut

down and locked out during maintenance or repairs to prevent accidental start-up.
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**63. Medical Emergency Response™: The plan and procedures in place to respond to medical

emergencies, such as heartattacks, strokes, or injuries.

**64. Mental Health First Aid**: Training and education on recognizing and responding to

mental health issues, such as depression or anxiety.

**65. Mindfulness*™: The practice of being fully present and aware of one's thoughts, feelings,

and surroundings to reduce stress and improve well-being,

**66. Musculoskeletal Disorders (MSDs)**: Injuries or conditions affecting the muscles, tendons,

and ligaments, often caused by repetitive strain or poor ergonomics.

**67. Near-Miss Incident™: An event that could have resulted in injury or harm but did not,

often used to identify areas for improvement.

**68. Noise Reduction™*: Measures taken to minimize excessive noise levels, such as earplugs or

noise-cancelling equipment.

**69. Occupational Health**: The branch of healthcare that focuses on the health and well-

being of workers, including the prevention and treatment of work-related illnesses and injuries.

**70. OSHA (Occupational Safety and Health Administration)**: A US federal agency

responsible for ensuring safe and healthy working conditions.

**71. Outdoor Safety**: Measures taken to ensure safety and well-being when working or

recreating outdoors, such as heat stress prevention or wildlife encounter protocols.
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**72. Personal Protective Equipment (PPE)**: Devices or clothing worn to prevent injury or

illness from hazardous substances or environments.

**73. Preventive Maintenance**: Regular upkeep and repair of equipment and machinery to
gu pkeep Y quip y

prevent failures and ensure safe operation.

**74. Psychological First Aid**: Training and education on providing emotional support and

resources during traumatic events or crisis situations.

**75. Psychological Safety**: A workplace culture that encourages open communication,

empathy, and respect, reducing the risk of psychological harm or distress.

**76. Quality Management™*: A system focused on continuous improvement, customer

satisfaction, and quality assurance.

**77. Radiological Safety™: Measures taken to prevent exposure to ionizing radiation, used in

medical imaging or industrial applications.

**78. Recognized Hazard**: A known or potential hazard that has been identified and

acknowledged, often with a plan to mitigate or eliminate the risk.

**79. Regulated Waste™: Materials or substances subject to specific regulations and guidelines

for disposal, such as hazardous chemicals or biological waste.

**80. Reporting and Record-Keeping**: The process of documenting and maintaining records

of incidents, injuries, and training to ensure compliance and improvement.
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**81. Respiratory Protection™: Measures taken to prevent respiratory illnesses or injuries, such as

respirator training and mask fitting.

**82. Risk Assessment™: A systematic process to identify, evaluate, and prioritize hazards or risks

in the workplace.

**83. Risk Management™: The process of identifying, assessing, and mitigating potential risks or

hazards to minimize harm or loss.

**84. Root Cause Analysis™: A method used to identify the underlying causes of an incident or

problem to prevent recurrence.

**85. Safety Data Sheet (SDS)**: A document that provides information on the safe handling,

use, storage, and disposal of hazardous chemicals.

**86. Safety Management System (SMS)**: A framework outlining policies, procedures, and

responsibilities for ensuring workplace safety.

**87. Security**: Measures taken to prevent unauthorized access, theft, or harm to people,

property, or information.

**88. Sick Building Syndrome**: A situation in which the air quality in a building causes

occupants to experience health problems, such as headaches, fatigue, or respiratory issues.

**89. Situational Awareness™: The ability to remain aware of one's surroundings, identify

potential hazards, and respond accordingly.
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**90. Spill Response**: Procedures implemented to contain and clean up spills of hazardous

materials, minimizing environmental and health impacts.

**91. Stress Management**: Strategies and techniques to reduce and manage stress, improving

mental and physical well-being.

**92. Substance Abuse Policy**: A written document outlining policies and procedures related

to drugand alcohol use, testing, and rehabilitation.

**93. Suicide Prevention**: Training and resources focused on recognizing signs of suicide risk,

providing support, and promoting mental health and wellness.

**94. Supervision**: The process of overseeing and guiding employees to ensure safe work

practices, compliance, and quality performance.

**95. Team-Building™*: Activities and initiatives designed to promote collaboration,

communication, and trust among team members.

**96. Teamwork**: Collaborative efforts of individuals working together to achieve common

goals, promoting effective communication, trust, and respect.

**97. Threat Assessment™: The process of identifying and evaluating potential threats to

individuals, organizations, or communities.

**98. Training and Development™*: Programs or activities designed to enhance the knowledge,

skills, and performance of employees related to safety, health, and wellness.
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This work, including all text, images, graphics, and other materials, is the property of Balance
Health Holistic Services and is protected by copyright laws. Unauthorized reproduction,

distribution, or modification of this work, in whole or in part, is strictly prohibited.
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display, and license this work. Any use of this work without the express written permission of the

Entity is strictly prohibited and may result in legal action.
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valid claims of copyright infringement.

Thank you for respecting the copyright of Balance Health Holistic Services.
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